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Business Analyst

Job Description
Under the leadership of the CEO and in close cooperation with the Head of Sales & Marketing, 
the Business Analyst will mainly concentrate on improving the company’s commercial 
processes, i.e. margin management, customer and product segmentation, service level 
management, company process workflow analyses and design for improvement, and sales 
channel management. The Business Analyst will also assume all responsibilities for sales & 
marketing reporting, as well as support market analysis and strategy.

Key responsibilities
•	 Performs data gathering, validation of processes for analysis into easy-to-comprehend 

insights, focusing on sales, margin and inventory management as well as company internal 
process improvements

•	 Prepares all sales & marketing reporting
•	 Supports the CEO in Board related documents
•	 Identifies areas for commercial improvement and simplification, and develops action 

plans for implementation
•	 Supports the new ERP/CRM system integration and thereafter a continuous improvement 

process integration into the systems (not only commercial processes)
•	 Supports the CEO and the Head of Sales & Marketing in project management
•	 Supports CEO and Head of Sales & Marketing in market strategy information collection and 

translation into company relevant insights

Requirements
•	 University Degree in Business Administration, Chemical or Plastics Engineering
•	 Between 2 – 4 years working experience in the chemical or plastic industry
•	 Good analytical skills and experience in project management
•	 Proficient in Excel and good PowerPoint knowledge
•	 Profound knowhow of CRM and ERP Business Intelligence Systems
•	 Proficient in German and English
•	 High learning agility and the willingness to go the extra mile
 
Join us
An interesting and challenging role in a dynamic manufacturing company is waiting for you. You 
will be part of a highly motivated and successful team, driven by expertise. 

We are looking forward to receiving your full application and documents by email. 
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